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Navigating exam results can be an emotionally charged experience for both parents and 

children. How you handle this pivotal moment can greatly influence your child's confidence 

and outlook on learning. This guide provides insight into the role parents play during the 

announcement of exam results, offering practical steps and examples to help you support your 

child through this significant milestone. Remember, your presence, understanding, and 

reassurance can make a world of difference in how your child processes and responds to their 

results. 

During the exam results announcement: 

1. Be Present: 

Role of Parents: Physically and emotionally, be there for your child. Attend the results 

announcement together if possible. If not, be readily available when they receive the 

news. Assure them of your support, regardless of the outcome. 

Example: If your child is receiving results online, ensure you are present at home. If 

they are collecting them from school, accompany them and wait outside the venue to 

provide immediate support. 

2. Prepare for different scenarios: 

Role of Parents: Discuss possible outcomes beforehand. Assure them that, no matter 

the result, you are proud of their effort and ready to support them. This conversation 

can ease anxiety and set the stage for a healthy response. 

Example: Say, "We're so proud of the hard work you put in. Remember, no matter 

what the results say, we believe in you and know you gave it your best." 

3. Active Listening: 

Role of Parents: Listen attentively to their initial reactions. Allow them to express 

their feelings, whether it is excitement, disappointment, or uncertainty. Avoid jumping 

in with immediate advice or solutions. 

Example: If your child seems anxious, ask open-ended questions like, "How are you 

feeling right now? What thoughts are going through your mind?" 

4. Provide comfort and reassurance. 

Role of Parents: Offer comfort and reassurance, reminding them that exam results do 

not define their worth or potential. Affirm your belief in their abilities. 



Example: Say, "We love you no matter what. Your worth goes beyond any grade on a 

paper. We're here to support you in any way you need." 

5. Celebrate Achievements: 

Role of Parents: If they have achieved their goals, celebrate their success to boost their 

confidence and motivation. Acknowledge their hard work. 

Example: Throw a small celebration, like a family dinner or outing, to honour their 

achievements. Say, "Your dedication and effort paid off. We are so proud of you!" 

6. Acknowledge Disappointment: 

Role of Parents: If the results are not what they hoped for, acknowledge their feelings 

of disappointment. Validate their emotions and let them know it is okay to feel this 

way. 

Example: Say, "I can see you're feeling disappointed. It is completely normal. Let us 

talk about what steps we can take from here." 

Remember, every child is unique. Tailor your response to their temperament and needs. Your 

support and understanding during this crucial moment can have a lasting positive impact on 

their self-esteem and resilience. 

Spiritual Foundation 

1. Be Present: 

1. Verse: "The Lord is close to the brokenhearted and saves those who are crushed in 

spirit." (Psalm 34:18) 

2. Reflection: God's presence provides comfort and strength. Being there for your 

child reflects God's closeness and support. 

2. Prepare for different scenarios: 

1. Verse: "Trust in the Lord with all your heart and lean not on your own 

understanding; in all your ways submit to him, and he will make your paths 

straight." (Proverbs 3:5-6) 

2. Reflection: Trusting in God's plan can bring peace and assurance, regardless of the 

outcome. 

3. Active Listening: 

1. Verse: "Everyone should be quick to listen, slow to speak and slow to become 

angry." (James 1:19) 

2. Reflection: Listening without rushing to respond allows space for God's wisdom 

and guidance to be heard. 

4. Provide comfort and reassurance. 

1. Verse: "Do not fear, for I am with you; do not be dismayed, for I am your God. I 

will strengthen you and help you; I will uphold you with my righteous right hand." 

(Isaiah 41:10) 

2. Reflection: God's promise to provide strength and support can be a source of 

comfort for both you and your child. 

5. Celebrate Achievements: 

1. Verse: "Well done, good and faithful servant! You have been faithful with a few 

things; I will put you in charge of many things. Come and share your master's 

happiness!" (Matthew 25:23) 



2. Reflection: Recognising and celebrating achievements mirrors the joy and 

affirmation we receive from God when we are faithful to what we have. 

6. Acknowledge disappointment: 

1. Verse: "The Lord is near to the brokenhearted and saves the crushed in spirit." 

(Psalm 34:18) 

2. Reflection: God's closeness brings comfort in times of disappointment, reminding 

us that we are not alone in our struggles. 
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